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CDA Launches Advance Warning System for Childcare Facilities 

Preschool Advance Warning System (PAWS) Now Active to Keep Facilities Informed 

 

This month, the Consolidated Dispatch Agency, in coordination with Leon County Government 
and local law enforcement, launched the Preschool Advance Warning System, or PAWS. This 
state-of-the-art system will ensure more than 150 licensed childcare facilities throughout Leon 
County, and Tallahassee are informed of any active threat in their immediate vicinity through  
timely messages right from the 911 dispatch center. 

 

"At the CDA, we take pride in protecting public safety, and there's nothing more important than 
protecting our community's children," said Steve Harrelson, Director of the Consolidated Dispatch 
Agency. "Our Preschool Advance Warning System is an important tool for when seconds matter 
most, and we appreciate the hard work and dedication of our local childcare providers in making 
this a success.” 

 

Designed by the CDA and operated in coordination with law enforcement in the field, the 24-hour 
PAWS alert system will ensure licensed childcare and preschool facilities in the immediate vicinity 
(0.5 miles) of an emergency are informed by phone and text (if applicable) in real-time. The alert 
system was developed in coordination with From Cradle to College Foundation, Inc., the           
organization responsible for launching the Preschool Emergency Learning System (PEARLS). 
PEARLS implemented one of the first daycare alert systems in Florida, and the CDA’s 24-hour 
alert system exceeds even the PEARLS high standards with its around-the-clock operation. 

 

“Leon County and Tallahassee residents are fortunate to have public safety professionals like 
those at the CDA,” said Marie O’Connell, Director of Program Implementation at PEARLS.  “From 
our years of experience training and preparing for emergencies, the PAWS alert system is a one-
of-a-kind tool in the state, if not the nation. 
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In addition to information and best practice sharing during development, PEARLS staff has      
conducted emergency plan training for local childcare providers throughout the month of August, 
and classes will continue into September. For more information on trainings, contact Marie 
O’Connell at (941) 779-6149 / moconnell@fctcf.org. 

 

On any given day, here’s how the 24-hour PAWS process works: law enforcement responds to a 
call for help and determines an ongoing threat is present, such as an active shooter. Law  
enforcement then notifies the Consolidated Dispatch Agency of the ongoing threat and requests 
that a CDA supervisor alert Leon County Schools staff and also conduct an emergency mass   
notification for all participating licensed child care facilities in the immediate vicinity. 
 

About the Consolidated Dispatch Agency 

The Consolidated Dispatch Agency was established to provide 9-1-1 service and non-emergency 
communications for the Sheriff, Police, Fire, and EMS in Tallahassee and the surrounding Leon 
County area.  As a nationally accredited agency for Public Safety Communications through the 
Commission on Accreditation for Law Enforcement Agencies (CALEA), the CDA offers citizens a 
single coordinated process for 9-1-1 emergency calls by alleviating the need to transfer calls    
between agencies.   
 

The CDA operates 24 hours a day, seven days a week, serving the over 290,000 citizens in     
Leon County’s 702 square miles. When calls are received, the CDA dispatches first responders  
to the emergency while providing ongoing logistical support to responding personnel.  In the past 
year, the CDA has handled over 164,000 emergency calls and over 357,000 non-emergency 
calls.  The members of the CDA are dedicated to providing high-quality service to all citizens of 
Tallahassee and Leon County, and to the agencies they serve. 

 

About From Cradle to College Foundation, Inc. 

The Foundation is organized exclusively as a not-for-profit corporation under the provisions of 
Chapter 617 of the Florida Statutes to act as a supporting organization, for the benefit of the Early 
Learning Coalition of Manatee County, Inc., a Florida not-for-profit corporation, and to   operate 
exclusively to benefit the Supported Organization and the public. The Foundation was granted 
funding in Florida’s FY 2018-19 and 2019-20 Budgets to share its PEARLS program 
statewide.  To learn more about PEARLS, a program of From Cradle to College Foundation, Inc., 
visit http://www.fromcradletocollegefoundation.org/pearls/ . 
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